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About EduQual 
EduQual is a regulated UK awarding body and a full member of the Federation of Awarding Bodies 

(FAB). 

In the UK, the national Qualifications regulators include the Office of Qualifications and Examinations 

Regulation (Ofqual), SQA-Accreditation, Qualifications Wales, and the Council for the Curriculum, 

Examinations and Assessment (CCEA). 

EduQual is approved as an awarding body by SQA-Accreditation – you can find us listed on the SQA-

Accreditation website here. 

Many EduQual Qualifications, are credit-rated for the Scottish Credit and Qualifications Framework 

(SCQF), the national Qualifications framework for Scotland – see here for the SCQF database of 

Qualifications.  Many of our Qualifications are recognised by universities, professional membership 

bodies and many other stakeholders in the UK and beyond. 

Our Qualifications are delivered in partnership with a global network of EduQual-approved Centres 

(e.g. colleges and training providers). We place a special emphasis on ensuring Centres and Learners 

receive the highest levels of quality and value across all our innovative, relevant, and affordable 

Qualifications. 

Our dedicated team of professionals have many years’ experience in designing, developing, delivering, 

and awarding Qualifications. We strive to be recognised as an awarding body of choice for any 

educator or employer who wishes to unlock the potential of their Learners. 

EduQual has a global presence – we have established partnerships with Centres in Africa, The 

Americas, Asia and Europe. 

This specification is Issue 1. Key changes are listed in the summary table on the next page. We will inform 

Centres of any changes to this issue. The latest issue can be found on the EduQual website 

www.eduqual.org.uk. 

Notes on this Specification 
References to third-party material made in this specification are made in good faith. We do not endorse, 

approve or accept responsibility for the content of materials, which may be subject to change, or any opinions 

expressed therein. (Material may include textbooks, journals, magazines and other publications and 

websites.) 

 

https://accreditation.sqa.org.uk/accreditation/Awarding_Body_Approval/Approved_Awarding_Bodies
https://scqf.org.uk/about-the-framework/scqf-database/
http://www.eduqual.org.uk/
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EduQual Certificates in Business Management Support 
(SCQF Level 11) 

Certificate in Facilities Management (SCQF Level 11) 

Certificate in Logistics and Supply Chain Management (SCQF Level 11) 

Certificate in Purchasing and Procurement (SCQF Level 11) 

These Qualification titles will appear on Learners’ certificates – Learners should be made aware of this 

when they are recruited by the Centre and registered with EduQual. 

Comparison of SCQF and Ofqual RQF levels 
The UK Quality Assurance Agency for Higher Education (QAA) is responsible for safeguarding the 

standards of UK higher education wherever it is delivered around the world. The QAA have published 

a guide to Qualification frameworks in UK and beyond – the following tables are extracts from this 

guide. 

 

 

  

http://www.qaa.ac.uk/en
https://www.sqa.org.uk/sqa/files_ccc/QualificationsCanCrossBoundaries.pdf
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Introduction to  
EduQual Certificates in Business Management Support 
(SCQF Level 11) 
This Qualification has been SCQF credit-rated (Level 11, 120 credits). 

These Qualifications are intended to provide Learners with the opportunity to develop broad and 

integrative knowledge and skills, together with wider technical knowledge, in one of the fields of: 

• Facilities Management  

• Logistics and Supply Chain Management  

or 

• Purchasing and Procurement  

Each Qualification develops a range of advanced concepts, principles, approaches and practices within 

its own field of study, at the national and international levels. Learners will have a wide range of 

opportunities to become more profound thinkers, able to objectively and critically assess situations, 

ask tough questions, solve problems, anticipate change and pro-actively implement solutions to meet 

challenges arising from a range of situations. 

Some Learners may have been recently appointed to or are seeking progression to a leadership or 

managerial role within their organisation and wish to develop their knowledge and application of the 

principles and practices of business management support. They do not need to have any prior 

Qualifications, knowledge or experience before beginning one of these SCQF Level 11 Qualifications. 

However, they are expected to have the combination of potential and experience that will help them 

meet the demands of these Qualifications. 

SCQF levels 

The SCQF has 12 levels and each level is described by a set of SCQF Level descriptors. The allocation 

of a level is based on the difficulty of learning.  The SCQF Level descriptors describe in broad terms 

what Learners should be able to do or demonstrate at a particular level. Each level descriptor has five 

characteristics which provide a reference point for determining the level of a Qualification and Unit of 

learning or for the recognition of prior learning (RPL). The five characteristics are: 

• Knowledge and understanding 

• Practice: Applied knowledge, skills and understanding 

• Generic cognitive skills 

• Communication, numeracy and ICT skills 

• Autonomy, accountability and working with others 

SCQF credit points 

The allocation of SCQF credit points does not refer to a perception of ability, nor is it based on age or 

experience. It is calculated by those with an expert knowledge of the subject who make a professional 

judgement on how many hours it would take a typical Learner (i.e. not those who complete the 

Learning Outcomes quickly or those that require additional time) to achieve the Learning Outcomes 

at a given level.  This can also be described as “… the time required for a typical Learner at a specified 

SCQF level to achieve the Learning Outcomes. The amount of time taken by actual Learners in reality 

may differ, but this does not affect the number of SCQF Credit Points awarded.”  The estimation of the 

time required is referred to as notional learning hours – one SCQF credit point represents a notional 

https://scqf.org.uk/media/ta4l1whk/scqf-level-descriptors-web-july-2019.pdf
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10 hours of learning. SCQF credit points quantify Learning Outcomes that are subject to valid, reliable 

methods of assessment. 

Notional learning hours 

Notional learning hours include all the learning activities that are required to achieve the Learning 

Outcomes.  Within the SCQF, the minimum number of credits recognised for a Qualification is one, 

which represents a notional 10 hours of learning.  This, along with the type of activities that can be 

included in the notional learning hours, gives the framework the flexibility to recognise small pieces 

of learning such as short employer-led Qualifications. 

When credit rating a Qualification, we consider the time spent on all activities that contribute to the 

achievement of the Learning Outcomes of the Qualification and this includes those that take place 

before and after delivery as well as the actual delivery itself. The following are suggestions of what 

might make up the notional learning hours: 

• activities before delivery, including: 

­ preparation such as reading materials provided prior to delivery 

­ self-reflection on prior knowledge and experience and how it links to the delivery 

­ personal programme planning 

­ using libraries or learning resource Centres for reading and research 

• activities for actual delivery, including: 

­ attending and participating in formal teaching sessions 

­ practical work in laboratories and other locations 

­ relevant Information Communication Technology (ICT) activities 

­ self-directed study using online or text-based open learning materials 

­ involvement in informal learning such as community groups, youth groups, outdoor 

activities 

• activities after delivery, including: 

­ private study and revision on what has been learned 

­ assessment of learning 

­ application of knowledge and understanding and skills within the workplace 

It should be noted that this list of suggestions is not exhaustive nor are the activities mutually 

exclusive. 

National Occupational Standards 

Where relevant, all EduQual Qualifications are designed to provide some of the underpinning 

knowledge and understanding for National Occupational Standards (NOS) which are defined as 

“statements of the standards of performance individuals must achieve when carrying out functions in 

the workplace, together with specifications of the underpinning knowledge and understanding.”1 

NOS are developed for employers by employers through the relevant Sector Skills Council (SSC) or 

Standards Setting Organisation (SSO).  

See Appendix for how the Qualification outcomes map to the standards, guidance and requirements. 

 
1 See UK Standards website for more details 

https://www.ukstandards.org.uk/Pages/Contacts.aspx
https://www.ukstandards.org.uk/Pages/Contacts.aspx
https://www.ukstandards.org.uk/Pages/index.aspx
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Qualification structure 

The Certificate in Facilities Management (SCQF Level 11) is composed of 200 notional hours of learning (20 credits). 

Unit Unit title 
SCQF 

credits 
SCQF 
level 

Equivalent level 

Ofqual 
(RQF2) 

EQF3 

1 Facilities Management 20 11 7 7 

The Certificate in Logistics and Supply Chain Management (SCQF Level 11) is composed of 200 notional hours of learning 
(20 credits). 

Unit Unit title 
SCQF 

credits 
SCQF 
level 

Equivalent level 

Ofqual 
(RQF) 

EQF 

2 Logistics and Supply Chain Management 20 11 7 7 

The Certificate in Purchasing and Procurement (SCQF Level 11) is composed of 200 notional hours of learning (20 credits). 

Unit Unit title 
SCQF 

credits 
SCQF 
level 

Equivalent level 

Ofqual 
(RQF) 

EQF 

3 Purchasing and Procurement 20 11 7 7 

 

2 Ofqual Regulated Qualifications Framework 

3 European Qualifications Framework 

https://ofqual.blog.gov.uk/2015/10/01/explaining-the-rqf/
http://www.cedefop.europa.eu/en/events-and-projects/projects/european-qualifications-framework-eqf
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Access and Recruitment 
EduQual’s policy regarding access to its Qualifications is that: 

• they should be available to everyone who is capable of reaching the required standards 

• they should be free from any barriers that restrict access and progression 

• there should be equal opportunities for all wishing to access the Qualifications 

Centres are required to recruit Learners to EduQual Qualifications with integrity. This will include 

ensuring that applicants have appropriate information and advice about the Qualifications and that 

the Qualification will meet their needs. Centres should take appropriate steps to assess each 

applicant’s potential and make a professional judgement about their ability to successfully complete 

the programme of study and achieve the Qualification. This assessment will need to take account of 

the support available to the Learner within the Centre during their programme of study and any 

specific support that might be necessary to allow the Learner to access the assessment for the 

Qualification. 

Centres will need to review the entry profile of Qualifications and/or experience held by applicants, 

considering whether this profile shows an ability to progress to a higher-level Qualification. 

Learner Entry Requirements 

Prospective Learners for these Qualifications are expected to have one (or more) of the following: 

• an SCQF Level 7/8 Qualification in management support or related subjects 

• other related SCQF Level 7/8 Qualifications in the management support or related sector 

• an international equivalent to the above Qualifications 

In exceptional circumstances and at the discretion of the Centre, Learners who do not have any of the 

prescribed entry requirements may still be permitted to study for their chosen Qualification, provided 

that in the Centre’s judgement, the Learner has the potential to complete the Qualification 

successfully. 

Access arrangements and special considerations 

EduQual’s policy on access arrangements and special considerations aims to enhance access to the 

Qualifications for Learners with disabilities and other difficulties (as defined by the 2010 Equality Act) 

without compromising the assessment of skills, knowledge, understanding or competence. Refer to 

EduQual’s Equality and Reasonable Adjustments policy. 

Design and Delivery 

Mode of delivery 

Whichever mode of delivery is used, Centres must ensure that Learners have appropriate access to 

the resources identified in the specification and to the subject specialists delivering the Units. In some 

Units, the use of assessment evidence drawn from Learners’ work environments is an essential 

requirement. 

It is important that Centres develop an approach to teaching and learning that supports the vocational 

nature of the Qualification and the mode of delivery. The specification gives a balance of practical skill 

development and knowledge requirements, some of which can be theoretical in nature. Tutors and 

assessors should ensure that appropriate links are made between theory and practical application and 

https://eduqual.org.uk/centres/centrepolicies/
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that the knowledge base is applied to the sector. This requires the development of relevant and up-

to-date teaching materials that allow Learners to apply their learning to actual events and activity 

within the sector. Maximum use should be made of Learners’ experience. 

It may be appropriate to deliver some knowledge via a virtual learning environment (VLE) which 

provides Learners with remote access to theoretical knowledge.  The learning community created by 

a VLE allows Learners to share their knowledge and experiences via forums and discussion groups, 

facilitated by tutors offering educational support and guidance. 

Where relevant, skills should be taught (and assessed) ‘face-to-face’. 

Physical resources need to support the delivery of the Qualification and the assessment of the 

Learning Outcomes and should therefore be of industry standard. Staff delivering Qualifications and 

conducting the assessments should be familiar with current practice and standards in the sector 

concerned. Centres will need to meet any specific resource requirements to obtain approval from 

EduQual. 

Where specific resources are required, they have been indicated in the Essential resources section 

within individual Units. 

Assessment 
The following guidance should be considered in conjunction with the EduQual Assessment and 

Verification Guide. 

All Units within the Qualifications are internally assessed. The Qualifications are criterion referenced, 

based on the achievement of all the specified Learning Outcomes – to achieve a ‘pass’ a Learner must 

have successfully passed all the assessment criteria. 

The purpose of assessment is to ensure that effective learning has taken place to give Learners the 

opportunity to: 

• meet the standard determined by the assessment criteria 

• achieve the Learning Outcomes 

All the assessments developed by Centres should be reliable, fit-for-purpose and built on the Unit 

assessment criteria. Assessments should enable Learners to produce valid, sufficient and reliable 

evidence that relates directly to the specified criteria.  

Centres are encouraged to emphasise the practical application of the assessment criteria, providing a 

realistic scenario for Learners to adopt, and making maximum use of practical activities. The creation 

of assessments that are fit-for-purpose is vital to achievement. 

The assessment criteria must be clearly indicated in each assessment – this gives Learners focus and 

helps with internal quality assurance and standardisation processes. It will also help to ensure that 

Learner feedback is specific to the assessment criteria. 

When designing assessments, Centres are encouraged to identify common topics and themes.  A 

central feature of vocational assessment is that it allows for assessment to be: 

• current i.e. to reflect the most recent developments and issues 

• local i.e. to reflect the employment context of the delivering Centre 

• flexible to reflect Learner needs, i.e. at a time and in a way that matches the Learner’s 

requirements so that they can demonstrate achievement 

Where available, Centres are encouraged to review EduQual sample assessments before developing 

their own assessments.  

All Centre-devised assessments must be ‘signed-off’ by EduQual before they are used by Centres. 
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Recognition of Prior Learning 

Recognition of Prior Learning (RPL) is a method of assessment that considers whether a Learner can 

demonstrate that they can meet the assessment requirements for a Unit through knowledge, 

understanding or skills they already possess and so do not need to develop through a course of 

learning. 

EduQual encourages Centres to recognise Learners’ previous achievements and experiences whether 

at work, home and at leisure, as well as in the classroom. RPL provides a route for the recognition of 

the achievements resulting from continuous learning. 

RPL enables recognition of achievement from a range of activities using any valid assessment 

methodology. See here for EduQual’s RPL policy. 

Grading 

To achieve a ‘pass’ a Learner must have successfully demonstrated competence as described in all 

Units. 

Quality Assurance 
The following guidance should be considered in conjunction with the EduQual document Assessment 

and Verification Guidance for Centres. 

The quality assurance process for Centres offering this Qualification is composed of three key 

components 

• Approvals 

• Internal Quality Assurance, and 

• External Quality Assurance (e.g. moderation) 

Approvals 

Centres are required to seek approval from EduQual to offer this Qualification via the existing EduQual 

Centre and Qualification approval process.  Prior to approval being given, Centres will be required to 

submit evidence to demonstrate that they: 

• have the human and physical resources required for effective delivery and assessment 

• have a robust internal assessment system supported by ‘fit-for-purpose’ assessment 

documentation 

• have a system to internally quality assure assessment decisions, to ensure standardised 

assessment decisions are made across all assessors and sites 

Applications must be supported by the Head of the Centre (e.g. Principal, CEO, etc) and include a 

signed declaration that the Centre will operate the Qualifications strictly as approved and in line 

with EduQual requirements. 

It is recommended that all those involved in the delivery, assessment and internal verification of 

EduQual Qualifications complete a nationally recognised knowledge-based Qualification in Education 

and Training within the first year of approval. 

An annual Centre re-approval process applies to all EduQual-approved Centres. However, all approved 

Centres must make a commitment to inform EduQual of any changes to their resources during the 

interim period.  Centres will be required to demonstrate ongoing fulfilment of the Centre approval 

criteria. Centres will need to present evidence of the ongoing suitability and deployment of their 

systems to carry out the required functions – this includes the consistent application of policies 

https://eduqual.org.uk/centres/centrepolicies/
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affecting Learner registrations, appeals, effective internal quality assurance and standardisation 

processes. 

Internal Quality Assurance 

Centres are responsible for implementing an Internal Quality Assurance system, the purpose of which 

is to ensure: 

• Learners are assessed fairly and accurately 

• Learners are given appropriate and constructive feedback which supports their progress 

• Assessment decisions are consistent across all assessors and accurately recorded 

• Assessors receive the support they need to do their job effectively 

• Quality assurance processes within the Centre consistently meet EduQual requirements 

• Effective monitoring and review to ensure relevant amendment and updating of systems, 

Qualifications and their assessment 

External Quality Assurance 

The following guidance should be considered in conjunction with the EduQual document entitled 

Remote Quality Sampling (RQS) Guidance for Centres. 

Prior to making a request for Learner certification, Centres must share with EduQual an electronic 

portfolio of evidence for that Learner. Learners must provide a signed statement of authenticity 

confirming that the evidence contained within their portfolio of evidence is their own. Prior to 

certification, an EduQual-appointed External Quality Assurer may verify/moderate a sample of the 

Learner’s assessments.  The outcomes of this process will be to: 

• confirm that internal assessment has met agreed standards, and to allow certification, 

• make recommendations to improve the quality of assessment outcomes before certification 

can take place, or to 

• make recommendations about the Centre’s ability to continue to be approved for the 

Qualification. 

EduQual reserves the right to withdraw either Qualification or Centre approval when it deems there 

is an irreversible breakdown in the Centre’s ability either to quality assure its Qualification delivery or 

its assessment standards. 
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Unit format 
All Units in EduQual Qualifications have a standard format. The Unit format is designed to give 

guidance on the requirements of the Qualification for Learners, tutors, assessors and those 

responsible for monitoring standards. Each Unit has the following sections. 

Unit title 

This is the formal title of the Unit that will appear on the Learner’s certificate. 

SCQF level and credit points 

The SCQF uses two measures to describe Qualifications within the framework: 

• level of difficulty and complexity 

• credit points quantify Learning Outcomes and give them a value or currency 

The Scottish Credit and Qualifications Framework (SCQF) has 12 levels ranging from Access at SCQF 

level 1, up to Doctorate at SCQF level 12. The different levels indicate the level of difficulty of a 

Qualification and increases in levels relate to factors such as: 

• the complexity and depth of knowledge and understanding 

• links to associated academic, vocational or professional practice 

• the degree of integration, independence and creativity required 

• the range and sophistication of application/practice 

• the role(s) taken in relation to other Learners/workers in carrying out tasks 

The SCQF level descriptors allow broad comparisons to be made between the outcomes of any 

learning and allow Learners, employers and the public in general to understand the range of skills and 

learning that should be achieved at each level. 

Credit points are used to quantify Learning Outcomes and give them a value or currency. They are a 

way of showing how much time it takes, on average, to complete a Qualification. Credit points and 

level descriptors allow Learners, learning providers and employers to compare different Qualifications 

at the same or even different levels. 

Credit points quantify the outcomes of learning that are subject to valid, reliable methods of 

assessment. The number of points allocated is determined by the amount of time that an 'average' 

Learner at a specified level might expect to take to achieve the outcomes. 

The SCQF works on the basis that one credit point represents the amount of learning achieved 

through 10 notional hours of learning, which includes everything a Learner must do to achieve the 

outcomes in a Qualification including assessment time. 

Unit purpose 

The purpose provides a clear summary of the purpose of the Unit and is a succinct statement that 

summarises the Learning Outcomes of the Unit. 

Delivery and assessment 

Summarises the key feature of how the Unit should be delivered and how Learners should be assessed. 

Essential resources 

Identifies resources that the Centre must have in place to deliver this Unit. 

http://www.scqf.org.uk/features/Framework.htm
http://scqf.org.uk/wp-content/uploads/2014/03/SCQF-Level-Descriptors-WEB-Aug-2015.pdf
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Learning Outcomes 

The Learning Outcomes of a Unit set out what a Learner is expected to know, understand or be able 

to do as the result of a process of learning. 

Assessment criteria 

The assessment criteria of a Unit specify the standard a Learner is expected to meet to demonstrate 

that a Learning Outcome, or set of Learning Outcomes, has been achieved. The Learning Outcomes 

and assessment criteria clearly articulate the learning achievement for which the credit will be 

awarded at the level assigned to the Unit. 

Indicative content 

The indicative content identifies the breadth of knowledge, skills and understanding needed to design 

and deliver a programme of learning to achieve each of the Learning Outcomes. Where relevant, this 

is informed by the underpinning knowledge and understanding requirements of related standards. 

The content provides the range of subject material for the programme of learning and specifies the 

skills, knowledge and understanding required for achievement of the Unit. 

Delivery 

Explains the content’s relationship to the Learning Outcomes and offers guidance about possible 

approaches to delivery.  This section is based on the more usual delivery modes but is not intended to 

rule out alternative approaches. 

Assessment 

Amplifies the nature and type of evidence that Learners need to produce in order to achieve the Unit. 

This section should be read in conjunction with the assessment criteria. 

List of Learner resources 

Identifies specialist resources needed to allow Learners to generate the evidence required for the Unit. 

The Centre will be asked to ensure that any requirements are in place when it seeks approval from 

EduQual to offer the Qualification. 
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Unit 1: Facilities Management 

Unit Summary 

SCQF Level 11 

Credit Value 20 

Learning Time (hours) 200 

Organisation name EduQual Ltd. (Company Number 8913632) 

As part of (Award Title) Certificate in Facilities Management (SCQF Level 11)  

Unit purpose The Certificate in Facilities Management seeks to develop the 

Learners with the purpose of improving the quality of life of 

people as well as the productivity of the core business. 

Within the climate of continuous change in business, technology 

and the consequent emphasis on effective utilisation of all 

corporate resources, facilities management has emerged as an 

important business discipline that ensures efficient and effective 

delivery of support services for the organisations that it serves. 

This Certificate Qualification will equip Learners with the 

opportunity to understand and apply the principles of facilities 

management in operations and maintenance, vendor 

management, contacts and contracting as well as managing 

human resources. 

Delivery and Assessment This Unit will focus on the application of facilities management 

concepts and will allow Learners to identify, develop and 

demonstrate these techniques. 

Tuition and guidance should feature flexible approaches to 

delivering the Unit, which may include formal tuition sessions, 

whether face to face or online. 

Centres may wish to take account of issues such as attendance and 

participation, course work, presentations, exams or final 

assessments when building their assessment strategy, which must 

be approved by EduQual before use. 
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Learning 

Outcome 
Formal input4 

Additional 

activities5 
Assessment6 

Total time 

(hours) 

1. 52 22 14 88 

2. 40 16 10 66 

3. 28 12 6 46 

Total time 

(hours) 
120 50 30 200 

SCQF credit points (hours / 10) 20 

Essential resources Essential resources for this Unit include access to experienced 

tutors and instructors in a safe and controlled environment. 

Unit Entry Requirements 
(if applicable) 

See Qualification Summary. 

 

 
4 e.g. contact time (hours) with tutor, acquisition of knowledge, understanding and skills 
5 e.g. developing practice, reflection, research/study time (hours) 
6 e.g. planning and completion of assessment tasks (hours) 
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Learning Outcomes 

Learning Outcome 1: Apply key facilities management principles and practices in an organisation 

Assessment criteria 
On completion of this Unit, the 
Learner will be able to:  

Indicative content  Delivery Assessment 

1.1 Explain the principles of facilities 

management. 

What is facilities management 

The facilities management process in general 

The 8 key roles of facilities management 

The strategic importance of managing facilities 

Developing a facilities management plan and team 

Relationships within facilities management 

Facilities roles 

Types of planning 

Strategic and annual planning 

Life cycle cost principles 

Budgeting principles 

Stakeholder management 

Key issues 

Risks 

Work planning and control 

Performance management 

Continuous improvement 

Target setting as a starting point 

Monitoring performance with key performance indicators 

The facilities management balanced scorecard 

Assessments, audits, and benchmarking 

Delivery and assessment 
strategies are internally 
verified prior to issue to 
ensure assessments are 
valid, reliable and fair. 

Theory-based learning 
content may include reading 
materials, video clips, 
formative tests and 
questions. 

Tutor-led and moderated 
discussion groups support 
Learners. 

Where appropriate, the 
following may be used for 
delivery purposes: 

• Live online discussions 

• PowerPoint 
presentation 

• Pre-recorded videos 

• Online resources – 
reading material 

This Learning Outcome will be 
assessed via a combination of: 

• Examining products of 
work 

• Questioning the Learner 

• Assignments or other 
assessments aligned to the 
assessment criteria. 

Where appropriate, the 
following may be used for 
assessment purposes: 

• Forums 

• Quiz 

1.2 Critically evaluate service delivery 

and performance management 

targets. 

1.3 Critically analyse current best 

practice in facilities management. 

1.4 Establish the strategic roles and 

responsibilities of a facilities 

manager in achieving business 

objectives. 
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Learning Outcome 2: Assess the requirements needed for effective facilities management 

Assessment criteria 
On completion of this Unit, the 
Learner will be able to:  

Indicative content  Delivery Assessment 

2.1 Critically analyse various contexts 

in which the facilities management 

function operates. 

Disaster recovery plans 

Maintenance concepts 

Understanding risk 

Risk-based maintenance: methodology 

Developing a risk-based maintenance strategy 

Typical inspection and maintenance tasks for utilities 

People management 

Productivity 

Health, safety, and security 

5S model 

Compliance and risk management 

What legislation and who is accountable? 

Developing a safety policy 

Managing safety 

How to carry out a risk assessment 

Permits to work. 

Practical guidelines to handling emergencies 

Project management phases and skills 

Maintenance management essentials 

Continuous improvement in facilities management 

Delivery and assessment 
strategies are internally 
verified prior to issue to 
ensure assessments are 
valid, reliable and fair. 

Theory-based learning 
content may include reading 
materials, video clips, 
formative tests and 
questions. 

Tutor-led and moderated 
discussion groups support 
Learners. 

Where appropriate, the 
following may be used for 
delivery purposes: 

• Live online discussions 

• PowerPoint 
Presentation 

• Pre-recorded videos 

• Online resources – 
reading material 

This Learning Outcome will be 
assessed via a combination of: 

• Examining products of 
work 

• Questioning the Learner 

• Assignments or other 
assessments aligned to the 
assessment criteria. 

Where appropriate, the 
following may be used for 
assessment purposes: 

• Forums 

• Presentation 

2.2 Evaluate the role, importance and 

benefits of project management. 

2.3 Critically analyse appropriate 

health and safety compliance 

issues, risk management and 

business continuity plans. 
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Learning Outcome 3: Implement and practice facilities management techniques 

Assessment criteria 
On completion of this Unit, the 
Learner will be able to:  

Indicative content  Delivery Assessment 

3.1 Analyse and apply sustainability in 

the context of facilities 

management. 

Harnessing cost data 

Identify spending patterns 

Building up the budget plan 

Defending the plan 

Control mechanisms and reports 

How to maximise the budget 

The need for contracts 

Tender terms 

Objectives and understanding what the contractor needs 

Contract structure explained 

Terms and conditions 

Specifications – output v input 

Schedules of tender 

Supplier ‘own’ contracts – common traps 

What to outsource and what not 

Choosing the right contractor 

Contract types 

The contracting cycle 

Service level agreements 

Delivery and assessment 
strategies are internally 
verified prior to issue to 
ensure assessments are 
valid, reliable and fair. 

Theory-based learning 
content may include reading 
materials, video clips, 
formative tests and 
questions. 

Tutor-led and moderated 
discussion groups support 
Learners. 

Where appropriate, the 
following may be used for 
delivery purposes: 

• Live online discussions 

• PowerPoint 
Presentation 

• Pre-recorded videos 

• Online resources – 
reading material 

This Learning Outcome will be 
assessed via a combination of: 

• Examining products of 
work 

• Questioning the Learner 

• Assignments or other 
assessments aligned to the 
assessment criteria. 

Where appropriate, the 
following may be used for 
assessment purposes: 

• Forums 

• Portfolio 

3.2 Evaluate outsourcing key facilities 

management operations to third 

party organisations. 
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List of Learner resources 

Textbooks 

• Atkin, B. and Brooks, A. (2021) Total Facility Management 5th Edition Wiley. ISBN: 9781119707943 

• Levitt, J. (2013) Facilities Management: Managing Maintenance for Buildings and Facilities McGraw-Hill Education. ISBN: 9781606503249 

• Lok, J. (2022) Learning Facility Management Functions Repro Books Limited. ISBN: 9798887171937 

• Lowry, D. (2017) The Complete Guide to Facility Management Createspace Independent. ISBN: 9781973774891 

• Roper, K. and Payant, R. (2022) The Facility Management Handbook Harper Collins. ISBN: 9781400242115 

Journals 

• Journal of Facilities Management https://www.emeraldgrouppublishing.com/journal/jfm 

Websites 

• 8 trends that will shape real estate and 
facility management by 2027 

https://planonsoftware.com/uk/resources/white-papers/8-trends-that-will-shape-real-estate-and-

facility-management-by-2027  

• Key elements of facilities management 
and support services across a broad range 
of built environments 

https://www.spieuk.com/service/facilities-services/  

• What is Facility Management? https://www.ifma.org/about/what-is-fm/ 

 

https://planonsoftware.com/uk/resources/white-papers/8-trends-that-will-shape-real-estate-and-facility-management-by-2027
https://planonsoftware.com/uk/resources/white-papers/8-trends-that-will-shape-real-estate-and-facility-management-by-2027
https://www.spieuk.com/service/facilities-services/
https://www.ifma.org/about/what-is-fm/
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Unit 2: Logistics and Supply Chain Management 

Unit Summary 

SCQF Level 11 

Credit Value 20 

Learning Time (hours) 200 

Organisation name EduQual Ltd. (Company Number 8913632) 

As part of (Award Title) Certificate in Logistics and Supply Chain Management 

(SCQF Level 11)  

Unit purpose Logistics and Supply Chain Management (LSCM) is a highly 

structured and robust approach to decision making in supply chain 

management. This Unit will develop skills for the professional to 

optimise organisation profitability through effective management 

of the supply chain (SC). The Unit will help the Learner to sharpen 

their skill and to leverage the advantage of the proper supply 

chain. Logistics and supply chain management is critical to the 

success of both manufacturing and service industries, be it global 

or domestic in scale. It encompasses the functions of 

procurement, production, distribution, transport, and customer 

services, with a diverse range of management styles and 

structures. 

The purpose of this Unit is to provide an in-depth understanding 

of logistics and supply chain management and why significant 

effort is needed to build and maintain a supply chain network. This 

Unit offers guidance for potential operations and supply chain 

managers to understand what the role entails as well as theories 

that can be applied in order to improve the overall operations 

from supplier to the end user while ensuring overall customer 

satisfaction within the integrational chain. 

Delivery and Assessment This Unit will focus on the application of logistics and supply chain 

management concepts and will allow Learners to identify, develop 

and demonstrate these techniques. 

Tuition and guidance should feature flexible approaches to 

delivering the Unit, which may include formal tuition sessions, 

whether face to face or online. 

Centres may wish to take account of issues such as attendance and 

participation, course work, presentations, exams or final 

assessments when building their assessment strategy, which must 

be approved by EduQual before use. 
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Learning 

Outcome 
Formal input7 

Additional 

activities8 
Assessment9 

Total time 

(hours) 

1. 36 15 9 60 

2. 24 10 6 40 

3. 25 15 10 50 

4. 25 15 10 50 

Total time 

(hours) 
110 55 35 200 

SCQF credit points (hours / 10) 20 

Essential resources Essential resources for this Unit include access to experienced 

tutors and instructors in a safe and controlled environment. 

Unit Entry Requirements 
(if applicable) 

See Qualification Summary. 

 

 
7 e.g. contact time (hours) with tutor, acquisition of knowledge, understanding and skills 
8 e.g. developing practice, reflection, research/study time (hours) 
9 e.g. planning and completion of assessment tasks (hours) 
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Learning Outcomes 

Learning Outcome 1: Analyse areas of the supply chain and the organisation challenges 

Assessment criteria 
On completion of this Unit, the 
Learner will be able to:  

Indicative content  Delivery Assessment 

1.1 Critically analyse the key 

sustainability challenges and 

explore the capabilities 

organisations require to promote 

responsible and sustainable 

business strategies. 

Strategic planning: the design and management of supply 
chain objectives, types, importance and strategic, tactical 
and operation functions 

Transformation of strategies to improve the supply chain 

Tool and techniques: category management, negotiation 
tactics, environmental impacts 

Tools for strategic analysis such as: 

• MTS 

• MTO 

• MTA 

• TQM 

• PESTLE 

• Mass customisation 

• Lean Systems 

• JIT 

• ABC Inventory 

• Continuous and seasonal production 

• KPIs  

• Cycle time 

Delivery and assessment 
strategies are internally 
verified prior to issue to 
ensure assessments are 
valid, reliable and fair. 

Theory-based learning 
content may include reading 
materials, video clips, 
formative tests and 
questions. 

Tutor-led and moderated 
discussion groups support 
Learners. 

Where appropriate, the 
following may be used for 
delivery purposes: 

• Live online discussions 

• PowerPoint 
presentation 

• Pre-recorded videos 

• Online resources – 
reading material 

This Learning Outcome will be 
assessed via a combination of: 

• Examining products of 
work 

• Questioning the Learner 

• Assignments or other 
assessments aligned to the 
assessment criteria. 

Where appropriate, the 
following may be used for 
assessment purposes: 

• Forums 

• Quiz 

1.2 Analyse supply chain procurement. 

1.3 Apply critical thinking and obtain 

solutions for areas of the supply 

chain. 
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Learning Outcome 2: Develop frameworks to manage potential risks 

Assessment criteria 
On completion of this Unit, the 
Learner will be able to:  

Indicative content  Delivery Assessment 

2.1 Critically evaluate supply chain 

vulnerability. 

Strategic planning 

Supply chain framework; types of risks 

Risk management components 

Supply chain scope 

Delivery and assessment 
strategies are internally 
verified prior to issue to 
ensure assessments are 
valid, reliable and fair. 

Theory-based learning 
content may include reading 
materials, video clips, 
formative tests and 
questions. 

Tutor-led and moderated 
discussion groups support 
Learners. 

Where appropriate, the 
following may be used for 
delivery purposes: 

• Live online discussions 

• PowerPoint 
presentation 

• Pre-recorded videos 

• Online resources – 
reading material 

 

This Learning Outcome will be 
assessed via a combination of: 

• Examining products of 
work 

• Questioning the Learner 

• Assignments or other 
assessments aligned to the 
assessment criteria. 

Where appropriate, the 
following may be used for 
assessment purposes: 

• Forums 

• Quiz 

 

2.2 Conduct a supply chain risk 

analysis. 
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Learning Outcome 3: Apply tools and techniques to build resilient network in the global competitive environment 

Assessment criteria 
On completion of this Unit, the 
Learner will be able to:  

Indicative content  Delivery Assessment 

3.1 Apply various modelling methods 

to reflect the value of modelling in 

logistics and supply chain 

management. 

Organisational structure, policies and procedure application 
techniques 

Total cost analysis, measuring an organisation metrics: 
quantifiable work outputs vs financial yields; cost drivers 
and activity-base costing 

Steady-state and dynamic problems 

Tool and techniques: matching supply and demand, 
Japanese philosophy, Push vs Pull strategies, Lean and 
Agile, Collaboration, Planning, Forecasting and 
Replenishment (CPFR), Enterprise Resource Planning, Route 
Map to Responsiveness 

Strategic planning: streamlining the organisation supply-
side activities to maximise customer value and to gain a 
competitive advantage in the marketplace 

Delivery and assessment 
strategies are internally 
verified prior to issue to 
ensure assessments are 
valid, reliable and fair. 

Theory-based learning 
content may include reading 
materials, video clips, 
formative tests and 
questions. 

Tutor-led and moderated 
discussion groups support 
Learners. 

Where appropriate, the 
following may be used for 
delivery purposes: 

• Live online discussions 

• PowerPoint 
presentation 

• Pre-recorded videos 

• Online resources – 
reading material 

 

This Learning Outcome will be 
assessed via a combination of: 

• Examining products of 
work 

• Questioning the Learner 

• Assignments or other 
assessments aligned to the 
assessment criteria. 

Where appropriate, the 
following may be used for 
assessment purposes: 

• Forums 

• Quiz 

 

3.2 Apply core methodologies used in 

supply chain analysis and 

modelling, including statistics, 

regression, optimisation, and 

probability. 

3.3 Apply modelling and simulation 

processes effectively. 
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Learning Outcome 4: Enhance organisational responsiveness and the adaptability to change in the dynamic global 

economy 

Assessment criteria 
On completion of this Unit, the 
Learner will be able to:  

Indicative content  Delivery Assessment 

4.1 Demonstrate the skills needed to 

thrive in a dynamic environment 

through a strategic and sustainable 

framework. 

Strategic planning: to comply and govern the supply chain 
while understanding the emerging trend 

Strategic planning: reverse logistics, third party logistics, 
triple bottom line, extended enterprise, virtual supply 
chain, supply chain integration 

Delivery and assessment 
strategies are internally 
verified prior to issue to 
ensure assessments are 
valid, reliable and fair. 

Theory-based learning 
content may include reading 
materials, video clips, 
formative tests and 
questions. 

Tutor-led and moderated 
discussion groups support 
Learners. 

Where appropriate, the 
following may be used for 
delivery purposes: 

• Live online discussions 

• PowerPoint 
presentation 

• Pre-recorded videos 

• Online resources – 
reading material 

 

This Learning Outcome will be 
assessed via a combination of: 

• Examining products of 
work 

• Questioning the Learner 

• Assignments or other 
assessments aligned to the 
assessment criteria. 

Where appropriate, the 
following may be used for 
assessment purposes: 

• Forums 

• Quiz 

 

4.2 Critically analyse the fundamental 

principles of contemporary logistics 

and supply chain management 

within a business context. 
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List of Learner resources 

Textbooks 

• Chopra, S. (2019) Supply Chain Management: Strategy, Planning, and Operation Pearson Education. ISBN: 9781292257891 

• Christopher, M. (2022) Logistics & Supply Chain Management 6th Edition Pearson Education. ISBN: 9781292416182 

• Monczka, R., Handfield, R., Giunipero, L. and Patterson, J. (2020) Purchasing & Supply Chain Management 7th Edition Cengage Learning. 
ISBN: 9780357442142 

• Robertson, P. (2022) Supply Chain Leadership: Developing a People-Centric Approach to Effective Supply Chain Management Taylor & Francis: 
Routledge. ISBN: 9780367540128 

Journals 

• Operations and Supply Chain 
Management 

https://journal.oscm-forum.org/  

Websites 

• Free business library - answers to business 
questions and software solutions 

https://management.org/  

• Supply Chain Management (SCM): How It 
Works and Why It Is Important 

https://www.investopedia.com/terms/s/scm.asp  

• Supply Chain Management vs Logistics: 
Differences, Similarities and Roles 

https://www.netsuite.com/portal/resource/articles/erp/supply-chain-management-vs-

logistics.shtml  

• What is supply chain management? https://www.ibm.com/topics/supply-chain-management 

 

https://journal.oscm-forum.org/
https://management.org/
https://www.investopedia.com/terms/s/scm.asp
https://www.netsuite.com/portal/resource/articles/erp/supply-chain-management-vs-logistics.shtml
https://www.netsuite.com/portal/resource/articles/erp/supply-chain-management-vs-logistics.shtml
https://www.ibm.com/topics/supply-chain-management
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Unit 3: Purchasing and Procurement 

Unit Summary 

SCQF Level 11 

Credit Value 20 

Learning Time (hours) 200 

Organisation name EduQual Ltd. (Company Number 8913632) 

As part of (Award Title) Certificate in Purchasing and Procurement (SCQF Level 11) 

Unit purpose Purchasing and procurement are key functions of any 

organisation, public or private and especially in an era of 

globalisation with the advent of innovative organisations, the 

management of purchasing and procurement in private and public 

sectors has gained more importance. Moreover, with increasing 

focus on the functions of purchasing and procurement, it requires 

capacity building to acquire and implement international standard 

procurement practices. 

More than ever before, the success of any business today is more 

dependent on the performance of its supply chain. Efficient 

procurement and purchasing management have an effect on the 

overall internal performance of any organisation. Current 

economic crisis and competitiveness of global organisation 

increases its importance even further. Organisations adopt 

numerous business improvement methodologies to improve the 

business performance. Manufacturers and researchers have 

noted a number of problems regarding procurement and 

purchasing activities in their research and practice. 

Delivery and Assessment This Unit will focus on the application of purchasing and 

procurement concepts and will allow Learners to identify, develop 

and demonstrate these techniques. 

Tuition and guidance should feature flexible approaches to 

delivering the Unit, which may include formal tuition sessions, 

whether face to face or online. 

Centres may wish to take account of issues such as attendance and 

participation, course work, presentations, exams or final 

assessments when building their assessment strategy, which must 

be approved by EduQual before use. 
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Learning 

Outcome 
Formal input10 

Additional 

activities11 
Assessment12 

Total time 

(hours) 

1. 48 18 10 76 

2. 32 14 8 54 

3. 21 9 5 35 

4. 21 9 5 35 

Total time 

(hours) 
122 50 28 200 

SCQF credit points (hours / 10) 20 

Essential resources Essential resources for this Unit include access to experienced 

tutors and instructors in a safe and controlled environment. 

Unit Entry Requirements 
(if applicable) 

See Qualification Summary. 

 

 
10 e.g. contact time (hours) with tutor, acquisition of knowledge, understanding and skills 
11 e.g. developing practice, reflection, research/study time (hours) 
12 e.g. planning and completion of assessment tasks (hours) 
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Learning Outcomes 

Learning Outcome 1: Understand and apply key principles in purchasing and procurement 

Assessment criteria 
On completion of this Unit, the 
Learner will be able to:  

Indicative content  Delivery Assessment 

1.1 Critically analyse purchasing and 

procurement functions and 

management. 

Procurement positioning 

Strategy implementation 

Best practice in strategic procurement 

Strategic and annual planning 

Procurement scope and development 

Strategic procurement 

Supply chain management 

Delivery and assessment 
strategies are internally 
verified prior to issue to 
ensure assessments are 
valid, reliable and fair. 

Theory-based learning 
content may include reading 
materials, video clips, 
formative tests and 
questions. 

Tutor-led and moderated 
discussion groups support 
Learners. 

Where appropriate, the 
following may be used for 
delivery purposes: 

• Live online discussions 

• PowerPoint 
presentation 

• Pre-recorded videos 

• Online resources – 
reading material 

This Learning Outcome will be 
assessed via a combination of: 

• Examining products of 
work 

• Questioning the Learner 

• Assignments or other 
assessments aligned to the 
assessment criteria. 

Where appropriate, the 
following may be used for 
assessment purposes: 

• Forums 

• Quiz 

1.2 Communicate ideas about 

purchasing and procurement 

effectively to a professional 

audience. 

1.3 Critically evaluate types of 

purchasing strategy. 

1.4 Apply concepts of strategic 

management to commercial 

contexts. 
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Learning Outcome 2: Critically evaluate requirements needed for effective purchasing and procurement 

Assessment criteria 
On completion of this Unit, the 
Learner will be able to:  

Indicative content  Delivery Assessment 

2.1 Analyse and synthesise internal 

and external factors related to 

purchasing and procurement 

management that affect business 

situations. 

International and global sourcing 

Outsourcing 

Leadtime and compression 

Different sourcing strategies and relationships 

Quality management 

Performance and conformance quality 

Quality control and quality assurance 

Retail procurement 

Buying services vs products 

Service procurement 

Delivery and assessment 
strategies are internally 
verified prior to issue to 
ensure assessments are 
valid, reliable and fair. 

Theory-based learning 
content may include reading 
materials, video clips, 
formative tests and 
questions. 

Tutor-led and moderated 
discussion groups support 
Learners. 

Where appropriate, the 
following may be used for 
delivery purposes: 

• Live online discussions 

• PowerPoint 
presentation 

• Pre-recorded videos 

• Online resources – 
reading material 

This Learning Outcome will be 
assessed via a combination of: 

• Examining products of 
work 

• Questioning the Learner 

• Assignments or other 
assessments aligned to the 
assessment criteria. 

Where appropriate, the 
following may be used for 
assessment purposes: 

• Forums 

• Presentation 

2.2 Apply advanced descriptive, 

predictive, prescriptive and 

diagnostic analytical skills to 

decision making processes. 

2.3 Differentiate between the roles of 

selector, buyer and merchandiser. 
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Learning Outcome 3: Develop ethical purchasing and procurement solutions 

Assessment criteria 
On completion of this Unit, the 
Learner will be able to:  

Indicative content  Delivery Assessment 

3.1 Critically evaluate issues pertaining 

to the purchasing and procurement 

in an ethical and sustainable 

manner. 

Corporate social responsibility (CSR) 

Three pillars of CSR 

Best practice structures and its impact on procurement 

Contract management and performance measurement 

Contract law 

Mechanisms of contract management 

Delivery and assessment 
strategies are internally 
verified prior to issue to 
ensure assessments are 
valid, reliable and fair. 

Theory-based learning 
content may include reading 
materials, video clips, 
formative tests and 
questions. 

Tutor-led and moderated 
discussion groups support 
Learners. 

Where appropriate, the 
following may be used for 
delivery purposes: 

• Live online discussions 

• PowerPoint 
presentation 

• Pre-recorded videos 

• Online resources – 
reading material 

This Learning Outcome will be 
assessed via a combination of: 

• Examining products of 
work 

• Questioning the Learner 

• Assignments or other 
assessments aligned to the 
assessment criteria. 

Where appropriate, the 
following may be used for 
assessment purposes: 

• Forums 

• Portfolio 

3.2 Compare the advantages and 

disadvantages of outsourcing key 

operations to third party 

organisations. 
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Learning Outcome 4: Develop and implement purchasing and procurement systems to solve business problems 

Assessment criteria 
On completion of this Unit, the 
Learner will be able to:  

Indicative content  Delivery Assessment 

4.1 Evaluate and solve complex 

problems and make informed and 

appropriate decisions in 

challenging situations. 

Qualitative and quantitative decision-making methods 

Inventory management techniques 

Lead time and time compression 

Retail and services procurement 

Quality management 

Contract performance 

Delivery and assessment 
strategies are internally 
verified prior to issue to 
ensure assessments are 
valid, reliable and fair. 

Theory-based learning 
content may include reading 
materials, video clips, 
formative tests and 
questions. 

Tutor-led and moderated 
discussion groups support 
Learners. 

Where appropriate, the 
following may be used for 
delivery purposes: 

• Live online discussions 

• PowerPoint 
presentation 

• Pre-recorded videos 

• Online resources – 
reading material 

This Learning Outcome will be 
assessed via a combination of: 

• Examining products of 
work 

• Questioning the Learner 

• Assignments or other 
assessments aligned to the 
assessment criteria. 

Where appropriate, the 
following may be used for 
assessment purposes: 

• Forums 

• Portfolio 

4.2 Systematically use appropriate 

tools to formulate purchasing and 

procurement management 

decisions. 
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List of Learner resources 

Textbooks 

• Baily, P., Farmer, D., Crocker, B. and Jessop, D (2021) Procurement Principles and Management in the Digital Age 12th Edition Pearson Education. 
ISBN: 9781292397498 

• Grant, D., Trautrims, A. and Wong, C. (2022) Sustainable Logistics and Supply Chain Management Principles and Practices for Sustainable Operations 
and Management 3rd Edition Kogan Page. ISBN: 9781398604452 

• Rushton, A., Croucher, P. and Baker, P. (2022) The Handbook of Logistics and Distribution Management Understanding the Supply Chain 7th Edition 
 Kogan Page. ISBN: 9781398602045 

• van Weele, A. and Rozemeijer, F. (2022) Procurement and Supply Chain Management 8th Edition Cengage Learning. ISBN: 9781473779112 

Journals 

• Journal of Purchasing and Supply 
Management 

https://www.sciencedirect.com/journal/journal-of-purchasing-and-supply-management  

• International Journal of Procurement 
Management 

https://www.inderscience.com/jhome.php?jcode=ijpm  

Websites 

• Procurement vs. Purchasing: What’s the 
Difference? 

https://kissflow.com/procurement/procurement-vs-purchasing/  

• Procurement vs purchasing: definitions 
and differences 

https://uk.indeed.com/career-advice/career-development/procurement-vs-purchasing  

• What Is Procurement? https://www.investopedia.com/terms/p/procurement.asp  

 

https://www.sciencedirect.com/journal/journal-of-purchasing-and-supply-management
https://www.inderscience.com/jhome.php?jcode=ijpm
https://kissflow.com/procurement/procurement-vs-purchasing/
https://uk.indeed.com/career-advice/career-development/procurement-vs-purchasing
https://www.investopedia.com/terms/p/procurement.asp
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Appendix – Links to competency and occupational standards 

Links to UK NOS in Business Management Support 
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ASTFM409 Deliver facilities management through people ●   
ASTFM408 Develop productive working relationships with others when delivering facilities management services ●   
ASTFM404 Develop, promote and market facilities management services ●   
ASTFM404 Develop, promote and market facilities management services ●   
ASTFM411 Implement health and safety, environmental and quality standards for facilities management ●   
ASTFM405 Monitor and implement facilities management projects ●   
SFLLO35 Confirm compliance with legal, regulatory, ethical and social requirements for logistics operations  ●  
SFL11 Contribute to the success of the logistics operations business through your work  ●  
SFLLO40 Improve the performance of logistics operations  ●  
SFL15 Maintain health, safety and security in logistics operations  ●  
SFLITLO5 Manage and implement security operations within logistics  ●  
SFLITLO4 Manage costs and resources in logistics operations to meet customer requirements  ●  
SFLBW5 Manage the organisation’s compliance with regulations and operational procedures  ●  
SFLLO37 Optimise the use of logistics resources  ●  
SFLLO38 Respond to problems in logistics operations  ●  
CFAPSU023 Apply required regulations and reporting protocols to the procurement and contracting process.   ● 
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CFAPSU001 Communicate and liaise effectively with suppliers and other stakeholders   ● 

CFAPSU006 Develop and disseminate the specification for the procurement of goods, services or works   ● 

CFAPSU030 Develop and implement a plan for the outsourcing of services or works   ● 

CFAPSU028 Develop and implement an organisational strategy and plan for the sustainable sourcing of goods, services or works   ● 

CFAPSU033 Develop and promote the use of systems technology to improve the efficiency of procurement and supply   ● 

CFAPSU017 Develop, implement and monitor plans for the ethical supply of goods, services or works by suppliers   ● 

CFAPSU007 Evaluate potential suppliers   ● 

CFAPSU031 Promote and deliver the organisational strategy and plan for the sustainable sourcing of goods, services or works   ● 

 


