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This policy sets out EduQual’s commitment to maintaining academic integrity for EduQual
Qualifications and EduQual-endorsed customised courses. It outlines the ways in which we act to
prevent academic dishonesty and address incidences of identified plagiarism and / or the misuse of
generative Al (GenAl) tools in Learner evidence. It also contains full and transparent guidance that
can be used by Centres and Learners alike.

This policy applies to:

e All EduQual staff and Associates
e All Centre staff and Learners
e Any third parties acting on behalf of EduQual or its Centres.

Plagiarism is a form of malpractice. Centres are advised to read this policy alongside EduQual’s
Malpractice and Maladministration Policy. Any investigation of suspected plagiarism will be
undertaken in accordance with EduQual’s Malpractice and Maladministration Investigation
Procedures.

GenAl: A term for generative Al (GenAl) tools, including Large Language Models (LLMs) such as
ChatGPT. Misuse of GenAl represents malpractice (i.e. academic dishonesty).

Plagiarism: Presenting the work of a third party (published or not) as one’s own work, where there is
neither indication nor acknowledgement of the provenance / ownership / contribution to the
Learner’s work. Plagiarism includes:

i.  Accidental or careless plagiarism: Failing to properly format quotation marks, omitting in-
text citations, or providing an inaccurate list of sources / bibliography, even if the mistake
was unintentional.

ii.  Direct / verbatim plagiarism: Copying an entire third-party text, paragraph, or phrase word-
for-word without adequate in-text referencing and without citing the original source.

iii.  Intellectual / data theft: Copying someone else’s data, charts, photographs, computer code,
or visual designs without proper acknowledgment.

iv. Paraphrasing plagiarism: Taking someone else’s ideas, concepts, or arguments and
rephrasing them without acknowledging the original author.

v.  Patchwork plagiarism: Copying select pieces of text from a third-party source (or a variety of
sources) then collating them and perhaps changing a few words (or altering the grammar)
while failing to provide adequate in-text referencing and without citing the original sources.

vi. Personation: Where an individual improperly undertakes work on behalf of a Learner (i.e.
pretends to be that Learner).
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vii.

viii.

Mal
and

Self-plagiarism: Reusing a significant portion of your own previously submitted or published
work (e.g. submitting a paper to one class which you already submitted to another), and
without clearly citing your own prior research.

Source misappropriation: Submitting work entirely written by someone else (e.g. by
purchasing a paper online or by employing a ‘ghost writer’).

Unattributed Al content: Using text, code, or images generated by Artificial Intelligence (i.e.
through misuse of GenAl tools) and submitting it as your own original work without explicit
authorisation and citation.!

practice: Plagiarism, collusion, and misuse of GenAl tools represent serious academic dishonesty
will be treated as such.

3.1 Why do Learners Plagiarise?

Reasons why leaners might plagiarise include:

Failure to understand what plagiarism is
Feeling pressured by timescale or through leaving things to the ‘last minute’

Failure to appreciate how much research can be involved in responding to an assessment and
especially at higher levels

To avoid failure or to achieve higher grades
To avoid working too hard and leave time for other things

Poor learning experiences, or deliberate encouragement to plagiarise or misuse GenAl tools, from
Centres and their teachers (i.e. malpractice)

Cultural differences which appear to indicate the knowledge (or words expressing that knowledge)
of others must be copied verbatim

e Clear communications relating to plagiarism to all stakeholders
e Reasonable steps to prevent malpractice or maladministration
e Staff training on compliance and ethical practices

e Secure handling of assessment materials and Learner data

Failure to adhere to this Plagiarism Policy can risk the profile of Learner achievement, damage the

inte

grity and continuing validity of EduQual Qualifications, and / or risk reputational damage to

Centres. Punitive measures enacted by EduQual in response to identified plagiarism may include the

imp

lementation of our Sanctions Policy.

1 This includes the use of any GenAl tool, such as ChatGPT or other Large Language Model (LLM).
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5.1

Communication and awareness

Centres must ensure that:

5.2

Staff know that they have an obligation to flag, comment upon, and challenge suspected
plagiarism in Learner work, and are expected to communicate with Learners in a constructive
and fair way in such circumstances when supporting Learners to revise written work

Appropriate guidance (e.g. including this policy) is provided to all stakeholders, including
Learners and any Centre staff who will be involved with the delivery, assessment, and
internal quality assurance of EduQual Qualifications and / or EduQual-endorsed customised
courses

All members of Centre staff who are involved in the management, delivery, assessment, and
quality assurance of EduQual qualifications are aware of and comply with this policy?

Learners are aware of the requirements and / or constraints detailed by this policy, and that
these requirements and / or constraints are communicated to Learners by the Centre’s tutors
as part of each Learner’s programme of learning.

Mitigation

Centres must ensure that:

Staff know that they have an obligation to remain vigilant for signs of plagiarism in Learner
work

All reasonable and appropriate steps are taken to authenticate the identity of Learners at
the point of Learner registration, and to verify that submitted work is solely the Learner’s
own prior to assessment

Learners understand what plagiarism is and the ways in which it can damage their prospects
of achievement whether it is identified by Centre staff or by independent, EduQual-
appointed Associates (subject specialists) acting as External Examiners (EEs) / External
Quality Assurers (EQAs)

Assessors and assigned Internal Quality Assurers (IQAs) scrutinise any suspected instance of
plagiarism and / or potential misuse of GenAl tools, and challenge Learners as appropriate in
an effective, clear, and fair way

Their assessors do not use Al tools of any kind as the sole means of assessing Learner work?

Assessors and assigned IQAs do not submit Learner work to EduQual in support of certificate
claims where plagiarism and / or the misuse of GenAl tools has been identified, instead

2 Centres may of course create their own plagiarism policies but must comply with any requirements and/or constraints
detailed herein.

3 GenAl tools are capable of making errors, often repeating / compounding mistakes, and / or being subject to
‘hallucination’. This is not a viable means of assessing Learner work and does not represent good academic
practice. In any situation where a Centre uses Al to assess Learner work (e.g. when marking Multiple Choice
Question answers), this must not be done in isolation (i.e. a Centre must not rely on it), and all marking /
assessment decisions will require careful review by a Centre’s assessors and Internal Quality Assurer(s).
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communicating clearly to the Learner that they must revise their work and resubmit it for
assessment by the Centre at a later (pre-agreed) date.*

All Learners must ensure that they:
e Understand the definitions of plagiarism in this policy
e Understand the seriousness with which cases of identified plagiarism will be treated

e Understand the risk that plagiarism presents to the integrity of their programme of learning,
and to its value from both a personal and professional perspective®

e Strive to avoid deliberate plagiarism and to avoid the misuse of GenAl tools.

EduQual will immediately notify and report to the appropriate regulatory authorities (e.g.
Qualifications Scotland Accreditation) in the event that any identified instance of plagiarism which
represents malpractice is likely to have a wider impact (adverse effect) on regulated (accredited)
EduQual Qualifications.

EduQual otherwise commits to supporting its approved Centres and their Learners by providing clear
guidance (as available in this policy).

EduQual takes accusations of plagiarism against the Learners of its approved Centres very seriously. It
is the duty of EduQual to comply fully with guidelines on plagiarism as stipulated by the regulatory
authorities, and any breach of these guidelines will be investigated with appropriate and professional
rigour.

Where an accusation of plagiarism is proven, EduQual or an EduQual-approved Centre may:

e Dismiss / discount / discredit a Learner’s work, and / or

e Suspend and/or disqualify a Learner from their programme of learning.

Either of the above measures may result in a Learner’s failure (non-achievement). Where deliberate
plagiarism has been identified, and especially where it may represent serious malpractice, EduQual
will implement its Sanctions Policy until any identified issues have been resolved

Please note:

1. A Learner may be suspended from their EduQual programme while an investigation into an
accusation of plagiarism is underway, pending the outcome of the result into that investigation.®

4 The Centre must ensure that Learners have a reasonable time in which to enact any revision and must
develop a clear action plan with the Learner to a practicable, agreed timescale.

5 Whether an EduQual Qualification, or an EduQual-endorsed customized course.

5 As per EduQual’s Malpractice and Maladministration Policy, and Malpractice and Maladministration
Investigations Procedure.
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2. Where Centres are found to be culpable/involved in the plagiarism of one or more Learners
plagiarism, EduQual may:

e Investigate the Centre for suspected malpractice
e Apply sanctions to a Centre (e.g. block Learner registration and certification claims)

e As a last resort, withdraw approval to deliver one or more EduQual Qualifications and / or
EduQual-endorsed customised courses, or withdraw approval status from a Centre
altogether (e.g. where there has been no response to actions identified by EduQual and / or
responses to actions are unsatisfactory).

A Learner must avoid presenting the work of a third party / collaborator as their own, authentic and
original, work. Learners must acknowledge the use of someone else’s work through adequate
referencing in the body of their work (in-text referencing or citation) and by linking their citations to
a list of works cited (also reference list or bibliography). Accurate referencing will not only help to
avoid accusations of plagiarism, but will also direct the reader to the sources efficiently and help
Learners to show that:

e Their arguments are clearly supported by evidence

e They have read widely and consulted a number of authoritative sources to inform their
arguments

e They can produce work that reflects expected academic values and good academic practice.

9.1 Recommended referencing style

EduQual recommends that its Centres adopt the Harvard Style Referencing system.” However, any
system of referencing is acceptable so long as the referencing is accurate, consistent and does not
‘switch’ between systems / styles within the body of a Learner’s work. Centres are expected to
sufficiently prepare their Learners to use the adopted system of referencing in their works. Likewise,
each Centre must ensure that its assessors are adept at marking the Learners’ use of that particular
system.

9.2 Referencing

When citing work from a third party, whether published or unpublished, a reference should be
inserted in the Learner’s work at the appropriate place, indicating and acknowledging the origin of
that material. Further, the Learner’s work should be presented in a clear way that makes it easy for
an examiner/assessor to distinguish third-party material from the Learner’s own work.

Learners should go on to prepare a list of ‘works cited’ (also a known as a reference list or bibliography)
at the end of their written work, allowing readers/examiners/assessors to consult those works for
further details as and when desired/needed and thus completing the reference.

7 Plenty of guidance is available online. See for instance https://university.open.ac.uk/library/referencing-and-
plagiarism/quick-guide-to-harvard-referencing-cite-them-right.
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Note that sources do not necessarily have to be copied verbatim for accusations of plagiarism to be
levelled against Learners. Ideas derived from third-party works and then presented without proper
acknowledgement also count as examples of plagiarism.

9.2.1 Example of Good Practice in Referencing

The following two examples of good referencing using the Harvard-style use How to Choose
Stockmarket Winners by Raymond Caley. The first example shows an in-text reference; the second
shows how the book will be listed within the bibliography to a piece of work. The bibliography is
sometimes known by the term ‘works cited’; either term is fine so long as all published material drawn
on in a piece of work is listed.

A bibliography/works cited section should appear at the end of a submitted assignment.
Example of an in-text Harvard-style reference:

It is worth remembering, as Raymond Caley points out, that: ‘the City expects stockbroker analysts to
be accurate with their forecasts extending well ahead’ (Caley, 1993, p.79).

Example of a bibliography/works cited entry:

This example shows the correct format of the author’s name (Raymond Caley), the year in which the
book was published (1993), the place where it was published (Kent) and the name of the publisher
(Piatkus):

Caley, R., 1993. How To Choose Stockmarket Winners. Kent: Piatkus.

9.2.2 Example of Bad Practice in Referencing

In the following example, there is no cited source, and the work is (at least in this case) clearly
plagiarised from the above source, making it seem as though the Learner has originated the text.

Example of bad practice — lack of source citation:

It is worth noting that the City expects stockbroker analysts to be accurate with their forecasts
extending well ahead.

9.3 Anti-plagiarism software (plagiarism detection software):
EduQual requirement

EduQual requires its approved Centres to use reputable and authentic plagiarism checker technology
(such as anti-plagiarism software that checks electronically-submitted documents against online
sources). EduQual does not consider plagiarism software alone to be a replacement for the
professional judgement of a Centre’s assessors. Assessors (and IQAs) must review such reports in
tandem and with appropriate critical scrutiny of Learner work.

Amongst their other duties, EduQual-appointed independent Associates (subject specialists) acting as
External Examiners (EEs) / External Quality Assurers (EQAs) will confirm the proper use of plagiarism
software during sampling of Learner work as part of Standards Monitoring activities (e.g. moderation
as carried out via EduQual’s Remote Quality Sampling, or RQS, procedures).
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9.3.1 Acceptable anti-plagiarism software

Centres are responsible for gaining and maintain an appropriate software licence to carry out
software anti-plagiarism checks in an effective way.® The following software is acceptable:

Turnitin (the industry standard)

PlagScan is a viable alternative for Centres.

9.3.2 Avoiding Plagiarism: guidance

The following will help Centres avoid plagiarism in the work of Learners though it is not an exhaustive

list:

9.3.3

Training any staff who will be involved with the delivery, assessment, and internal quality
assurance of EduQual Qualifications or EduQual-endorsed customised courses in identifying
and challenging signs of plagiarism in Learner work

Creating appropriate induction guidance for Learners so that Learners know and understand
what plagiarism is, and how they can avoid it

Using anti-plagiarism software (e.g. Turnitin / PlagScan) and reviewing software reports in
tandem and with appropriate critical scrutiny of Learner work

Using search engines effectively to ‘test’” segments of Learner work to identify potential
online sources for text that is suspected to have been plagiarised

Confirmation of Learners that their work is authentic, as supported by dialogue with
appropriate Centre staff

Using alternative means of testing Learners (e.g. vivas or professional discussions) to orally
test Learner knowledge in a controlled environment, where assessors and an assigned
Internal Quality Assurer (IQA) will be looking for authoritativeness and spontaneity of Learner
response where (for example) a Learner’s written work is suspected to have been plagiarised.

Examples of ‘Spotting’ Plagiarism — Guidance for Centres

Assessor and IQA scrutiny of Learner work should focus on the following which can be signs of
plagiarism:

Changes in font / font size in different passages within the same piece of written work
Varied indentation and line spacing

Inapposite references

Lack of relationship / flow between one paragraph and another

Little or no link between a set assessment task and work done in response to that task

Absence of meaningful referencing

8 To become EduQual-approved Centres, training providers must agree that they have the necessary resources
in place to effectively deliver and assess EduQual Qualifications and / or EduQual-endorsed customised
courses. This includes the means to gain and maintain appropriate software licences to effectively check
Learner work using anti-plagiarism software.
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e Random and / or unattributed hyperlinks and URLs

e Use of synonymising tools (as often signposted by statements in Learner work which are
irrelevant / do not make sense)

e Use of outdate or obscure sources of information

e Use of irrelevant information (e.g. using US economic data unrelated to an assessment task
focusing on the UK economy.

9.3.4 ‘Acceptable’ similarity scores

Most UK universities accept anything from 15-20% as a similarity score on written work. It is important
to note that:

e The similarity score is often less important than what has been flagged by the software report

e Alow similarity score is not a guarantee that Learner work has not been plagiarised (which is
why review of any software report must be combined with critical scrutiny of Learner text)

e A score of 0% is often suspicious in itself (because that might indicate that no sources have
been cited, or the software report is incorrect / faulty)

e Centre staff have an obligation to remain vigilant for signs of plagiarism in Learner work

e Centre staff have an obligation to flag, comment upon, and challenge suspected plagiarism in
Learner work, and are expected to communicate with Learners in a constructive and fair way

e Assessors (and Internal Quality Assurers) at Centres must not pass work to EduQual for
certification where significant plagiarism has been identified in Learner work.

Where a Learner wishes to dispute an accusation of plagiarism made against them which results in
their suspension, discredit, or disqualification, the Learner may appeal through the Centre and if that
fails to resolve the issue, directly to EduQual. Where appeals are made, note that the Learner must
have reasonable grounds for doing so. For full details of EduQual’s appeals processes and procedures,
please see EduQual’s Appeals Policy.®

% See https://eduqual.org.uk/learners/learnerpolicies/.
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11 Regulatory References

UK regulators require all EduQual Awarding Organisations to establish and maintain their
compliance with regulatory conditions and criteria. As part of this process, policies that relate to
EduQual’s status as an EduQual Awarding organisation will reference any conditions and criteria that

they address.

This policy addresses the following regulatory criteria and conditions:

Qualification regulator or Regulatory rule or guidance Regulatory condition,
relevant governing body document criteria, or principle

Qualifications Scotland Regulatory Principles 2021 RP 12, RP 18

Accreditation
Ofqual* General Conditions of A6, A8, B3, C2, D3, G1, H3

Recognition 2017
*Reference to Ofqual does not indicate that EduQual is an EduQual Awarding Organisation that is
‘Recognised’ by Ofqual.

Plagiarism Policy v9.0 July 2026 Copyright © EduQual 2026
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Annex 1: Guidance on use / misuse of Generative
Artificial Intelligence (GenAl)

At the time of writing (July 2026), EduQual continues to monitor a small number of Centres that
have submitted Learner evidence that has been identified as having been created with Generative
Artificial Intelligence (GenAl) tools. This includes the use of ChatGPT or other Large Language
Model (LLM).

Centres (and their Learners) will be aware that the use of GenAl is increasing. Schools, further
education institutions, universities, and awarding bodies in the UK have some concerns about the
application of GenAl and the potential that technology holds to be misused / applied dishonestly.

Recent news and further information

The use (and misuse) of GenAl tools continues to increase, and with it the risk to the integrity, value,
and validity of qualifications. See the following links for a broad view of major issues, including the
views of qualifications regulators in the UK.

1. See https://www.sqa.org.uk/sqa/107507.html and https://www.sga.org.uk/sqa/files ccc/ai-in-
assessment-2025-26-academic-session.pdf. An extract (screenshot) from the PDF follows:

The use of GenAl is only acceptable when it does not compromise (or attempt to compromise) the

integrity of SQA course assessments or certification.
Learners may use GenAl tools in the following situations:

s when this does not undermine learners’ ability to demonstrate that they have the required
knowledge, understanding and skills to meet the assessment standards of the qualification

= when the course or unit specifications explicitly allow such use.

Before using GenAl tools, learners should discuss this with their teachers, lecturers or trainers to check

that using GenAl will not undermine the achievement of their learning and assessment objectives.

2. Ofqual approach to regulating the use of artificial intelligence in the qualifications sector (July
2026)

Ofgual press release (June 2026)

BBC news article: ‘Exams watchdog warns of rise in high-tech cheating’ (June 2026)

Study of Al use from UC Berkeley (news article, May 2026)

HEPI student generative Al survey (March 2026).1°

BBC news article: 'Essay cheating at universities an "open secret"' (December 2025).

© N o v W

News article from The Guardian (October 2025).

10 Includes a downloadable (PDF) report.
Back to Contents
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9. News article from The Guardian (June 2025).

Definitions: simplified glossary of Al terms

The table below defines common terms used in connection with Artificial Intelligence (Al). Note that
the term Generative Artificial Intelligence (GenAl) covers the vast majority of GenAl tools that
people will know and use.

GenAl Generative Artificial Intelligence. This term covers major Al tools,
including (for example): ChatGPT; Claude; Copilot; DeepSeek;
Gemini; Grok. The term also includes text-to-image models such
as Midjourney and Stable Diffusion.

GPT Generative Pretrained Transformer. E.g. ChatGPT, a Large
Language Model (or LLM; see below).

Hallucination The term is included here because it can impact output created by
GenAl. Sometimes, LLMs (see below) can produce seemingly
plausible but inaccurate / inapposite text, which can result from
biases in training datasets or lack of access to up-to-date
information. Such results are known as ‘hallucinations’, and
Centre assessors (and IQAs) should bear this in mind when
scrutinising Learner work.

LLM (Large Language Model) | Large Language Model. E.g. ChatGPT, Claude, Gemini. LLMs
generate detailed text in response to user input and instructions.
Prompt engineering can generate better results over time, but
LLMs can be prone to ‘hallucination’ (see above).

Text-to-image model / text- | A text-to-image model (e.g. Stable Diffusion) and / or text-to-video
to-video model model (e.g. Firefly) creates images or video based upon user text
prompts.

Appropriate use of GenAl tools: EduQual’s position

EduQual’s position on the appropriate use of GenAl tools reflects that of Qualifications Scotland, as
follows:

The use of GenAl is only acceptable when it does not compromise, or attempt to compromise, the
integrity of EduQual qualifications, and certification.

Learners may use GenAl tools in the following situations and if permitted to do so by their Centre:

1. When use of GenAl does not undermine Learners’ ability to demonstrate that they possess
the required knowledge, understanding, and skills to meet the Learning Outcomes and
associated Assessment Criteria of an EduQual qualification.

2. When qualification unit specifications explicitly allow the use of GenAl.

3. Learners should discuss with their tutors / trainers to check that the use of GenAl will not
undermine the achievement of their learning and assessment objectives.

Back to Contents
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4. Any use of GenAl must be acknowledged and referenced within Learner work. The tool that
was used must be mentioned, along with the context in which it was used and what function
it performed within the assessment.

5. Centres and Learners must critically evaluate the appropriateness of GenAl for any given
task. Centres and Learners must consider user age restrictions and any possible implications
of sharing personal information or one’s own work.

6. Learners can choose not to use GenAl tools if they wish.

Centre Staff using Al tools to mark / assess Learner work

It is absolutely vital that Centre staff do not use Al tools of any kind as the sole means of assessing
Learner work. In any situation where a Centre uses Al to assess Learner work (e.g. for simple tasks
such as marking Multiple Choice Question answers), this must not be done in isolation (i.e. a Centre
must not rely on it), and all marking / assessment decisions will require careful review by a Centre’s
assessors and Internal Quality Assurer(s).

Inappropriate use / misuse of GenAl tools: EduQual’s position

EduQual’s position on the inappropriate use / misuse of GenAl tools reflects that of Qualifications
Scotland, as follows:

1. Learners’ assessed work must reflect their own knowledge, skills, and understanding.
2. Learners’ assessed work must demonstrate independent competence.

3. Learners must not submit Al-generated output / ideas as their own for assessment tasks that
contribute towards the award of an EduQual qualification.

4. Where the inapposite use of Al is identified by EduQual QA staff or by EduQual-appointed
External Examiners / External Quality Assurers, it will be treated as malpractice (i.e. in this
case, a form academic dishonesty). This may result in certificate claims being blocked /
implementation of EduQual’s Sanctions Policy.

5. Assessors and IQAs must not rely on Al tools to mark Learner work as the sole means of
assessment and must ensure that review any marking / assessment decisions made by GenAl
tools with the utmost care.

6. Assessors and IQAs must not rely on Al detection tools as the sole means of detecting
potential Al misuse in Learner work. Such tools are not reliable if used in isolation without
close (human) scrutiny of Learner work.

What happens if EduQual identifies inappropriate use of GenAl within Learner
work?

Where it is identified that GenAl tools have been misused (e.g. to create evidence that is presented
as the Learner’s own, original work), the Learner will not be certificated.!! If this presents an ongoing
problem (i.e. identified malpractice) where a Centre consistently submits inauthentic Learner work
for external review by EduQual, then sanctions may be imposed on the Centre until the situation is

1 Instances of this have been recorded by EduQual and Centres concerned have been notified accordingly.
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resolved in accordance with our Sanctions Policy. In other words, EduQual will treat this as it would
any form of academic dishonesty, and in the same way as (for example) plagiarism.

Guidance on GenAl (1): Identification

Identifying work created by GenAl tools can be challenging. It requires Centre assessors and Internal
Quality Assurers to be vigilant as they scrutinise Learner evidence.

Check Bibliography and Referencing

GenAl tools quite often cite inapposite sources that have nothing to do with what the subject on
which they are writing. For example, an assignment about Apple Inc. may include inapposite
references to agriculture. This can be ascribed to a form of ‘hallucination’ (see Definitions, above).

You should look for:

e Sources in the bibliography that do not seem to ‘belong’ (i.e. are unrelated to the assignment).
e In-text references that are irrelevant and / or do not match the bibliography in a Learner’s work.

It is important to note that GenAl tools will sometimes plagiarise existing published work as a means
of responding to a user’s brief. GenAl tools can sometimes extrapolate from data but will also copy it
wholesale from a piece of published work, or from a news article to which it has access.

Check tone and language

In the same way that you would interrogate Learner work for plagiarism, you can look for language /
tone variations within a Learner’s work. Where the language or tone is markedly different from
other work they have already produced, this can be spotted more easily. Often, these changes in
tone and language can appear in a single piece of written work, or even in a single paragraph.

You can look for:

e Tone and language differences.

o GenAl text may jump from being formal to informal in tone, as it pulls information from
(or attempts to replicate) online news articles, existing work that has been published
online, blogs, or even social media posts. Tone will sometimes gain a ‘chatty’ style that
may be different to the (usually formal) tone of the balance of a Learner’s work.

o GenAl may present text in a different way than the Learner would. Assessors who are
already familiar with a Learner’s work will be able to spot this more easily. Suggestion:
Setting periodic, small written exercises for Learners to complete throughout the
delivery of an EduQual qualification can help you to gain an understanding of a Learner’s
grasp of written language and the way in which they express their ideas and present
information.

o Sections of text that may appear in a different language to the rest of the work (e.g.
English text inexplicably switching to French).

e Coherency.
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o Sometimes text will appear to be incoherent or meaningless. Note that this can also
indicate where a Learner has attempted to ‘synonymise’ words to bypass software anti-
plagiarism checks.

e Spelling differences and punctuation.

o For example, sections of work that use UK English spellings and US English spellings
interchangeably.

o Individual characters that should not be there. For example, in pulling or extrapolating
from text from a variety of online sources, GenAl tools will sometimes produce
inaccurate diacritical marks (or ‘accents’) and replace them with a string of code or
unusual symbol (e.g. a dollar sign or asterisk).

o 0dd, unusual, or inappropriate punctuation may sometimes appear.
e ‘Rude’ or otherwise improper language.

o Bad language / profanity can sometimes appear within Al-generated text.

Using ChatGPT ‘detector’ applications: caveats

Applications that purport to be able to detect artificially generated text are often unreliable. A
previous OpenAl detector link has since been withdrawn for example. You may find other ‘detectors’
online, but again, they cannot be relied upon. As an example, see https://gptzero.me/.

Attempts to purposefully avoid detection having generated Al content will be regarded by EduQual
as a form of academic dishonesty where identified. As noted above, this can result in certification
blocks and / or the implementation of Centre sanctions.

Guidance on GenAl (2): Challenging Learners were GenAl misuse is
identified

Mitigating the misuse of GenAl can be difficult, and you will need to deal in a direct but sensitive way
with Learners where you suspect that artificially generated work has been presented.

Communicate with your Learners

Be clear with Learners where you suspect that their work may be inauthentic. You can:

e Explain to them why the originality of their work is important (i.e. to demonstrate their learning
and for the qualification which they are trying to achieve to maintain intrinsic value), and

e Ask them directly if they have used GenAl to produce their work (or parts of it).

o Where Learners answer ‘no’, outline the elements in their work that drew your attention
(e.g. you have compared it to some of their previous work, or the subject / context of
their work is at times irrelevant or inappropriate). Ask the Learner if they received any
additional help with their work. You may require the Learner to revise their work having
pointed out any flaws (and having identified your own awareness of the capabilities and
drawbacks of GenAl tools).

o Where Learners answer ‘yes’, ask them why they used it. You can also ask them what
prompts they used to generate the response. You can then ask the Learner to revise
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their work having pointed out any flaws (and having identified your own awareness of
the capabilities and drawbacks of GenAl tools).

Similarly to instances where Learners resort to plagiarism, time pressure or ‘blockages’ in trains of
thought can often lead a Learner to attempt academically dishonest practices. Create an ‘action
plan’ for the Learner to help them. This might include offering them (where appropriate) additional
time for them to complete their studies with you.

You must always:

e Make clear the reasons why the creation of original writing is important (as above)
e Ensure that Learners understand the use (and limits of) GenAl tools

e Communicate clearly and constructively with Learners, even where you suspect academic
malpractice has taken place.

Guidance on GenAl (3): online resources

Online resources exist that may prove useful to you. It is strongly recommended that your tutors,
assessors, and IQAs regularly review these online resources, particularly as guidance will change to
keep pace with the increasing sophistication of GenAl tools.

Guidance from the Joint Council for Qualifications (JCQ)

See https://www.jcq.org.uk/knowledge-hub/ai-use-in-assessments-your-role-in-protecting-the-
integrity-of-qualifications/. See also https://www.jcqg.org.uk/wp-
content/uploads/sites/2/2026/01/IFC_Al Assessments.pdf.

Guidance from Qualifications Scotland

See https://www.sqga.org.uk/sqa/107507.html for further guidance from Qualifications Scotland.

Al writing ‘detectors’

These tools can be unreliable and are not designed to replace the critical acumen and scrutiny of

your assessors and Internal Quality Assurers. You can use these detectors in combination but must
never rely solely on this kind of software application.

e https://gptzero.me/

e https://justdone.com/ai-detector

e https://www.scribbr.com/ai-detector/

e https://quillbot.com/ai-content-detector?msockid=12bb981fb7ea69102c458c92b60a684dAl
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e https://aiwritingcheck.org/: this link has been withdrawn because of its unreliability.?
However, the link does present some guidance about checking the version history of Learner
work which may be useful.

Purposeful attempts to avoid Al detection software

While ‘essay mills’ are now thankfully illegal in the UK, there are online services that have (almost
inevitably) developed to offer advice / software applications to help actively help Learners that
intend to misuse GenAl tools in order to help such Learners to avoid detection. Where this is
identified, EduQual will treat such attempts as academic dishonesty (i.e. malpractice) and block
certification.

Note on Al ‘notetaker’ software and online meetings held with
EduQual

Please note that EduQual reserves the right to block any Al notetaker application in online meetings
it holds with Centres and / or other third parties. The primary reason for this is the extent to which
such Al notetakers mine personal (and potentially sensitive) data on behalf of the software’s
publisher / licensee (i.e. a third party other than an EduQual-approved Centre), and the potential for
misrepresenting the words of EduQual staff, or EduQual Associates (e.g. inaccurate transcription).

Data mined / collated by such software applications can include (but is not necessarily limited to):

e email addresses

e participant names

e company affiliation

e |P addresses

e meeting content (potentially sensitive audio, video, and / or text)

e profile pictures and / or linked social media profile information of participants
e video data (faces)

e voices of speakers.

Centres may ask permission from EduQual staff to record online meetings (i.e. to record a meeting
video), but must agree that any meeting video, along with its audio information and any text chat, is
used and referred to only ‘in-house’ (i.e. within an EduQual-approved Centre amongst that Centre’s
staff). Even so, EduQual staff may refuse this at their option.

Centres may alternatively ask for a brief email following a meeting to be sent by EduQual that sums
up discussion points (including questions raised, issues resolved, and agreements made). Centres are
also advised to make their own (handwritten or typed) notes during online meetings.

12 Their rationale follows (in bold type): ‘Educators, we have taken down Al Writing Check because the new
versions of Generative Al tools are too sophisticated for detection by Al.’
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